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On the Occasion of the Launch of the Framework for Cooperation and Partnership between the
Palestinian Police and Civil Society Organizations

Speech Delivered by

Ms. Lana Bandak
Director General of QADER for Community Development

Representing the Civil Society Organizations members of the Steering Committee
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Your Excellency Major General Allam Al-Saqqa, Director General of the Palestinian Police,
Mr. Simon Ridley, Manager of the SAWASYA Joint Programme,
Dr. Ammar Dweik, Director General of the Independent Commission for Human Rights,

Distinguished representatives of government institutions, civil society organizations, and
international partners,

Distinguished guests, ladies and gentlemen,

A genuine partnership between the police and civil society organizations begins with
respect for their distinct roles. It gains strength when these differences lay the
groundwork for cooperation that protects rights and freedoms, upholds the rule of law,
and safeguards human dignity.

In this spirit, the launch of the Partnership Framework is not merely an announcement of
new cooperation. It represents a step towards establishing a strong and lasting
institutional relationship—one that expands opportunities for dialogue, oversight, and
accountability, while ensuring that each party maintains its independence and that
people and their rights remain at the heart of our collective efforts.

| address you today on behalf of the civil society organizations represented on the
Steering Committee of this Framework. These organizations bring diverse expertise in
human rights and community development, united by a shared conviction: rights do not
acquire their full meaning simply by being recognized, but when people experience their
impact through policies, procedures, and the way they are treated, protected, and
afforded justice.

It is this conviction that guides our participation in a partnership grounded in inclusion,
equality, and non-discrimination, and committed to ensuring that protection and access
to justice are available to everyone, without exception.

The police bear the responsibility of enforcing the law and protecting rights and
freedoms, while civil society fulfills its independent role in monitoring, documentation,
oversight, and accountability, as well as supporting rights holders in accessing justice.

The strength of this partnership lies in respecting the distinct yet complementary roles of
both parties, rather than blurring their boundaries or undermining their independence.
Independent oversight is not incompatible with cooperation, just as responsible
partnership does not require compromising independence. When each party respects
the role of the other, the partnership becomes more capable of protecting rights and
more deserving of public trust.

The significance of this Framework lies in its potential to transform cooperation from
isolated initiatives and occasional meetings into sustained institutional engagement,
governed by clearly defined responsibilities and systematic mechanisms for
coordination, follow-up, and evaluation.



The joint work of the Steering and Technical Committees will provide opportunities to
exchange expertise, discuss priorities, and establish the foundations of this partnership.
This process reflects a shared determination to move from mutual understanding to
concrete commitments, and from commitments to tangible results that people can
experience in their daily lives.

Ultimately, what matters is not what we announce today, but what we achieve together
tomorrow.

The importance of this partnership becomes particularly evident when addressing the
rights of those who face the greatest barriers, discrimination, marginalization, and
deprivation, especially persons with disabilities, women, children, and older persons.

Justice begins from the very first interaction with the police: from how a person is
received, how their complaintis heard, and how their rights and dignity are respected and
protected.

Against the backdrop of the ongoing aggression and genocide in the Palestinian territory,
particularly in the Gaza Strip, which have left thousands of people with newly acquired
disabilities and further compounded the suffering and barriers they face in accessing
their rights and essential services, our shared responsibility becomes even more urgent.

We must strengthen inclusive and accessible policing that ensures no one is left outside
the protection of the law or denied access to justice.

Human dignity admits no exceptions, and human rights must never be subject to
exclusion.

This partnership acquires its practical meaning when it brings about tangible changes in
policies, procedures, and everyday practices.

Experiences of cooperation between the police and civil society organizations have
demonstrated that translating principles into practice is possible when there is genuine
commitment and collective action.

One such example is the cooperation between QADER for Community Development and
the Palestinian Police Grievances Department. This cooperation has included training
police officers from different governorates on disability inclusion in policing, conducting
joint workshops, developing a practical guidance manual, and working to improve the
accessibility of police stations to ensure that persons with disabilities can access their
services.

This is an ongoing process that we aspire to expand, further strengthening and
embedding a culture of human rights and disability inclusion within policing practices.

A genuine partnership does not stop at agreeing on principles; it creates pathways
through which those principles make a difference in people's lives.

On this occasion, we extend our sincere appreciation to the leadership of the Palestinian
Police, represented by His Excellency Major General Allam Al-Saqqga, to the members of
the Steering and Technical Committees, and to the United Nations Development



Programme and all other partners whose contributions have helped shape this
Framework.

On behalf of civil society organizations, we reaffirm our commitment to advancing this
partnership in a spirit of responsibility, independence, and mutual respect, and to
translating our shared commitments into practical steps that make a meaningful
difference in people's lives.

What we celebrate today is not the conclusion of a process, but the beginning of a shared
responsibility - one whose true value will be measured by the results we achieve and the
lasting impact we create beyond this occasion.

Distinguished guests,

The greatestvalue of this partnership lies not in the Framework that brings our institutions
together, but in the difference it makes in people's lives.

It lies in ensuring that every person finds justice in the law, protection in the police, and a
voice for their concerns in civil society.

It lies in making human dignity the foundation of every interaction and ensuring that
human rights are reflected in every practice.

This is the purpose that deserves our collective commitment, and the responsibility we
must translate into a lasting impact on the lives and hearts of the people we serve.

For a partnership that does not reach people has yet to fulfill its purpose.

Thank you all.
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