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1.Overview of the Study and the Methodology

Furthermore, the study aspires to reinforce community partnerships in shaping local 

of this study are expected to form a strategic framework for partnership between QADER 

Methodology:

developmental standards that ensure the inclusion of disability issues while taking into 
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To ensure data quality and accuracy, a series of methodological steps were 

accountability teams in the targeted areas and trained them on various topics including 

The methodology of the study relied on diverse data sources, 
including:

Primary data:

Secondary data:

included the following:

•  Surveys were completed with 56 households that have family members 

• Interviews: 

• Focus groups: 

• 
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2. Context 

2.1 Overview of the Town

situated on the top of a hill extending toward the west and north, surrounded by a plain 

south, and towns such as Beit Fajjar and the villages of Um Salamuna and Juret AlSham’a 
 

Water Services: Residents of the town rely on a water network established in 1976 and 

Waste Management: Around 10 tons of solid waste are collected daily, and the service 

Household Size and Family Members with Disabilities: The average household size for 
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Disability types varied, as approximately 

of disability such as physical, sensory, and 

Economic Status and Income Level:

Monthly Household Expenditure: The average monthly expenses for households with 
 compared 

to the average monthly expenditure in the West Bank, which stands at 5,800 shekels for a 

About %  of households with persons 

one family member with a disability who is 
unemployed, while %2 of households have 
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Tuqu’ Municipality: The municipality provides a range of services aimed at improving 
residents’ quality of life and enhancing their well-being, including infrastructure and social 

classrooms and a 50-square-meter sensory playground that includes accessible play 
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Established in 2005 and registered with the Ministry 

to improve access to healthcare and provide comprehensive medical services to the local 

Tuqu’ Women’s Center: Established in 2006 and registered with the Ministry of Interior, 

relies on around 50 volunteers to implement its various programs, which include economic 

Established in 1983 and registered with the Ministry of 

Tuqu’ Youth Sports Club: Established in 1997 and registered with the Ministry of Interior, 
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• Lack of comprehensive strategic plans for disability inclusion: The majority of local 

mechanisms to ensure that disability inclusion is mainstreamed across their programs 

•  Persons with 

• 

in capacity leads to weak responsiveness and the absence of inclusive approaches within 

• 

• Lack of accessible infrastructure: 

accessible entrances, elevators, wide hallways, and adapted restrooms, which hinder the 

• 
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• 

2017
that the illiteracy rate among 

10 
years and above in the town of 
Teqoa is approximately % , 
compared to %  in Bethlehem 

that around %75 of persons with 
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Outdoor yards are also available, with an average area of 50 m², most of which are covered 

non-accessible entrances, corridors, and toilets, as well as the absence of elevators, outdoor 

Although most of the teachers in Tuqu’’s kindergartens hold university degrees and have 

Community Level
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General Indicator Tuqu’
Number of students per teacher 18

Number of students per counselor 600 200-300

Number of students per toilet 37
Number of students per drinking fountain 39
Number of students per sink 45

focus group discussions reported that schools in the town are not accessible for students 

One of the most prominent shortcomings highlighted was the poor overall design of 
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academic plans, overcrowded classrooms, and the inability to provide individualized 
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3.2 The Right to Economic Empowerment and Employment
The right to work and employment is considered one of the fundamental rights enshrined in 
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• 

• 

stem from societal and cultural factors such as a lack of awareness of the rights of persons 

• 
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•  About 4% of persons 

This is due to several factors, including the absence of prior studies on market needs in 

3.3 The Right to Health

Rights and Freedoms, states:

to provide these services free of charge, but rather to regulate them according to the 

implying that the Authority is directly obligated to provide these services free of charge, 

the provision of free health services under the governmental health insurance system for 
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3.3.1 Available Health Services

Despite the availability of health services in Tuqu’, several challenges limit access for persons 

3.3.2 Health Services Covered under Health Insurance
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psychological and social support services, but the lack of specialized centers and trained 
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requirements of universal design and the 
necessary accessibility arrangements to 

 

further exacerbated by the weakness and scarcity of awareness programs about the cultural 

More than %20 of persons with 

by both the local community and local 

as well as the failure to take necessary 
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Lack of universal design:

Social perceptions: Negative societal perceptions 

Lack of awareness programs and accessible media: The vast majority of persons with 

accessible, inclusive, and sustainable awareness and media content that meets the needs of 

life whether through running 

%21
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3.6.1 Access to Social Services

assistance from various sources, including the 
Ministry of Social Development, UNRWA, and local 

irregularity of service provision to be serious challenges, especially in the absence of a 

About %  of families of persons 

the services provided by the 
Ministry of Social Development 

%10 of families of persons 
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are subjected to various forms of violence, including verbal and physical abuse, neglect, 

Violence in schools: More than 20% of surveyed 

experienced violence in schools, whether from 

Furthermore, 98% of community members believed that providing the necessary support 

%12
reported experiencing violence 

About %22 of community members 
reported feeling anxious or fearful about 
having a person with a disability within 
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4.Findings 

1. Most Disadvantaged Groups

intensify for families with more than one person with a disability, large families with more 
than six members, poor families, families headed by women, or those where the head of 

2. Weak Infrastructure Services

problem with water supply through the network during the summer, forcing many families to 
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6. Access to Comprehensive Healthcare Services

Although Tuqu’ has a second-level government health clinic, several health centers, and 
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7. Employment and Economic Empowerment

in the town, along with weak psychological, social, and legal counseling services, which 

societal tolerance toward violence and bullying of children, women, and persons with 
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There is a lack of awareness within the community and among families regarding the 



29

in the town of Tuqu’ to review and discuss the results and issues, and to come up with 

• 

• 
services at fair and equitable prices, especially for poor households with persons with 

• 

• 

• 

• 
• 

• 

• 
related to them and their families, to be regularly updated and serve as a reference for 
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• 
• 

• 

3.Inclusion in Health Services:

• 

• Simplifying procedures for obtaining health insurance cards and necessary medical 

• 

• 

• 

• 

• 

• 

• 



31

5.Inclusion in Employment and Work:

• 

• 

• 

• 

• 

6.Advocacy and Community Accountability:

• 
accountable for their commitment to including disability in their services, programs, and 
development plans, including reviewing budgets and assessing their responsiveness to 

• 

• 

• 

• 

• 
advocacy and community accountability campaigns, by building their capacity to use 
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