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Board of Directors Message / Adv. Ziad Amro - Chairperson

Since its establishment in 2007, QADER for Community Development has adopted the social
model of disability as a reference for its work, interventions and methodology through which it
seeks to achieve institutionalization and eliminate the physical, social and institutional obstacles
that hinder the consecration of Palestine as an inclusive state in which persons with disabilities
enjoy their rights in justice, a decent life and full citizenship, just like other citizens.

In order to realize its vision in an inclusive community, QADER has launched many distinguished
programs and projects that have left tangible effects, and significant imprints, which have reflected
directly and indirectly on the reality of life of many persons with disabilities. Among the most
important and prominent of these interventions is the Municipalities Support Project, through
which the idea of local councils taking their responsibilities towards persons with disabilities. And
the youth empowerment project, which presented a distinct model of empowerment based on
knowledge, skills, and positive attitudes to achieve true self-understanding. In addition to the
socio-economic empowerment project, through which a quantum leap was achieved for many
families and individuals. Moreover, the MOVE program for supporting and rehabilitation of
children with severe disabilities, the project, provided stark evidence of the broad horizons and
opportunities for achieving successes, regardless of the challenges. Also monitoring and
documenting violations and various advocacy projects, especially supporting and protecting
women and children from the dangers of violence. QADER has played a key role in establishing
the Palestinian Disability Coalition after a long absence and a great void that prevailed in civil
work in the field of the rights of persons with disabilities. The collective work of civil society
organizations has become the title of the stage, and accordingly, the rights movement of persons
with disabilities has received attention from the system of human rights institutions operating in
Palestine, and as a result we have witnessed some transformation in the way the state deals with
the issues and rights of persons with disabilities. QADER has previously played a vital role in
placing the issues of students with disabilities in higher education institutions on the ladder of
priorities of the relevant authorities, especially universities, where the first national conference for
the right of students with disabilities to education was organized. It also worked with the Ministry
of Education to institutionalize an inclusive school environment, by giving the amendment of
textbooks and student attitudes and building the capacities of teachers in this regard. In the same
context, QADER placed the issues and rights of prisoners with disabilities in the occupation
prisons on the top of its priorities and issued the first report in this field. On the other hand, it
worked to raise issues of persons with disabilities in the media and organized a national
competition for this purpose.

QADER’s progress towards achieving its vision of an inclusive nation did not come by accident.
Rather, it came as a result of the diligent work of its board of directors and employees, and as a
result of adhering to the rules of professional work, the social model and its applications, in
addition to its commitment to the nation’s issues in general and people with disabilities in
particular. Therefore, it gained the confidence and interest of various relevant parties.

Finally, QADER worked in light of the outbreak of the Coronavirus pandemic responsibly and
overcame various challenges that did not succeed in freezing its work, but rather increased our
determination. On the occasion of issuing the QADER’s annual report, I would like to extend my
sincere thanks to all of QADER;s board members and its staff and to all those who cooperated
with us and supported our efforts with greetings and appreciation. And in behalf of QADER I
pledge that we will remain loyal to the issues and rights of persons with disabilities, towards
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achieving Palestine, a free and inclusive state, where all of its citizens enjoy justice and a decent
life.

Management Message / Mrs. Lana Bandak — Director General

The movement for the rights and issues of persons with disabilities in Palestine has always gone
through many challenges, and in many cases its absence and lack of influence was noticed, but
during the past two years the Palestinian Disability Coalition, which QADER was one of the pillar
founders in late 2017, was formed as an influential collective force, main driver and main reference
for the existence, influence and effectiveness of the demand movement, through the promotion of
collective and integrative work in favor of improving the legal environment and living conditions
for persons with disabilities in the West Bank and Gaza.

There is no doubt that the collective work philosophy related to advocating for the rights of persons
with disabilities, which was adopted by the Foundation within this movement at the local and
international levels, has added a deep dimension in the directions of local and international
advocacy work, as well as working on unifying visions, mechanisms and strategies used to create
the required influence and pressure on decision-makers. We can say that this movement (persons
with disabilities organizations and civil society organizations working in the field of disability)
has been able, at least partially, to place the issues and interests of persons with disabilities on the
agenda of some other institutions that do not work exclusively in the disability sector, as human
rights and women organizations. On the level of Palestinian legislation, which is still approached
from an individual care, relief and medical approaches when addressing the rights of persons with
disabilities, it does not respond to the specificities required by processes of realizing the rights of
persons with disabilities, and is not consistent, even at a minimum level, with the relevant
international conventions and charters directly or indirectly. This weakness has made the progress
limited and frustrated despite the relentless efforts by the coalition to institutionalize the
relationship and its professionalism and impose a high level of seriousness in communication and
put matters in the professional mold that requires efforts at the same level, but the slow
development and almost part of the circle that revolves without end and without minimum positive
results. Being the coalition secretariat during the past two years has placed QADER in a
responsible and pioneering role to lead and facilitate the coordination, impart professionalism and
truly practice the process of participation and collective action on public, national and human rights
issues for the interest of persons with disabilities in the first place. This experience had a growing
impact in elevating to a distinguished role in the sector and gaining credibility and excellence in
seriousness by working even among partners in the disability sector and official and civil
institutions in other sectors.

From this standpoint, QADER is going forward in developing and deepening its work in local and
international advocacy within a set of common principles and goals stemming primarily from
international conventions and charters governing civil, political, social, economic, cultural and
other human rights as an umbrella and first reference, and within the coalition that stems from the
philosophy of awareness and practice responsibility as one of the components of the concept of
citizenship. We present to you the 2019 report to see what QADER has implemented within this
vision, direction and current and future practice in order to maintain excellence and specialization,
which have always been the most important challenges that we put before our eyes.
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About QADER

QADER for Community Development is a Palestinian non-governmental, not-for-profit, and
independent organization, established by a group of professionals with a long experience in the
fields of disability, health, rehabilitation, community development and human rights; QADER
aims to promote full citizenship and the real participation of persons with disabilities in Palestine
in all aspects of life. Since its establishment in 2008, QADER has taken upon itself the
responsibility of addressing the issue of disability from a rights perspective, and demonstrated a
rights’ based approach in tackling the various issues of persons with disabilities.

QADER has driving strategies for its core programs; mainly, enhancing commitment of public
institutions towards fulfilling the rights and needs of PwD, enhancing disability awareness,
promoting performance of non-state actors in addressing the needs of PwD, and fostering active
participation of PwD in social and economic life. QADER focuses on development models that
are based on thorough analysis of the context and needs of persons with disabilities and key
stakeholders. Several models were developed, piloted, replicated, or scaled up in many areas and
fields, including mainstreaming disability in local authorities & higher education institutions,
institutionalizing awareness in the education system, enhancing socio-economic participation of
person with disabilities and their families.

Since its founding, QADER made significant contributions in the disability sector. In fact, the
professional capacity of QADER’s governance body, management and staff has fostered fast track
developments, both at the level of program development and internal capacities. QADER in
recognized for its expertise in the disability sector, and specifically in supporting the capacities of
relevant stakeholders among public institutions and non-state actors to mainstream disability
within their programs and services

—  Where We Work:
Bethlehem: Tuqou’, Ash-shawawra, Battir
Hebron: Beit Ummar, Surif, Kharas, Yatta, ldna
Jerusalem: Bethany
Ramallah
Jericho
Gaza

— Vision
QADER aspire that “Persons with disabilities, both females and males, enjoy full citizenship, and
are able to participate in building a thrived community in Palestine.”

— Mission
QADER strives to “Creating innovative social models that enhances the inclusion and resilience
of persons with disabilities (PwD) in the Palestinian community, in accordance with the national
laws, and the international standards and conventions.

— Values
QADER’s work is governed by a system of high values that the institution is committed to apply
in its practices and orientations of its leadership, management and staff: Human dignity, Equality
and social justice, Professionalism and commitment, Participation, Integrity, Transparency and
Accountability.
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2019 in numbers

Partners & Donors: The supports of 10 international donors and partners from Germany,
Sweden, United Kingdom, Canada, USA and Jordan have contributed to our goals.
Areas of intervention: Our interventions during this year were distributed in 12 main
intervention areas in the West Bank and Gaza Strip.
Volunteers: our (93) volunteers in the West Bank and Gaza Strip (30 males, 63 females)
contributed to the implementation of our projects and interventions.
Support and cooperation with local institutions: We worked with 8 local organization
and 9 local authorities in Hebron & Bethlehem Governorates to develop their capacities
and implement advocacy activities for people with disabilities.
Trainings: 13 specialized training on MOVE methodology, research and information
gathering, lobbying and advocacy, human rights and the rights of women and girls with
disabilities, community accountability, and strengthening the role of employers to provide
employment opportunities for persons with disabilities were conducted.
Trainees: 243 people (92 males, 151 females, 27 PwD) benefited from the training held
by QADER during the year.
MOVE Centers: 7 centers and organizations who adopted MOVE methodology spread
across the West Bank and Gaza Strip have helped improve the lives of 160 people with
severe disabilities (73 males, 87 females) 68.75% children and 31.25% adults.\
Publications: the following studies and reports were developed

o Gender & Disability based violence in Palestine / West Bank.

o The status of available diagnostic & evaluation services for children with

disabilities.

o A field study on economic violence against women with disabilities.
Beneficiaries: approximately 4,000 people has benefited from QADER’s programs &
activities directly or indirectly.

Our Programs:

QADER has four main programs that constitute the umbrella of interventions, projects and
activities that are implemented within the framework of its mission and pursuit of its vision.

1
2.
3.
4. Socio-economic Empowerment Program

. Accountability and Community Mobilization Program

Protection and Advocacy Program
Capacity Development Program
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The Accountability and community Mobilization programs is considered the main driver of
QADER's interventions aiming at enhancing awareness of the rights and issues of persons with
disabilities, community participation, advocacy and community accountability in the context of
enhancing the role and responsibility of institutions and relevant authorities towards the rights and
needs of persons with disabilities through activating the role of youth, community frameworks and
persons with disabilities themselves to claim their rights and hold the concerned authorities
accountable regarding these rights.

The most prominent interventions and achievements we have made within the framework of this
program were as follows:

e Activating the role of youth in social accountability to improve the situation of
children and children with disabilities in 6 villages

we formed 6 youth accountability teams, consisting of 30 young men and women, in 6 areas in
Hebron and Bethlehem governorates, (5 people per team), through the cooperation with local
authorities in those areas, with the aim of improving the reality of children and children with
disabilities in those areas, and
develop community profiles on the
status and needs of children and
children with disabilities, through
the  implementation of a
comprehensive field study in the 6

Nour Adi, an electrical engineer and volunteer with

the accountability team - Beit Ummar

“Before joining the accountability team, I was very
interested in the reality of the Palestinian child and his

areas, on which advocacy and
social accountability activities will
be planned and implemented by
the youth accountability teams. In
order to identify the responsibility
of official institutions and the
relevant  authorities  towards
realizing the rights of children and
children with disabilities and meet
their needs based on the priorities
that will be in identified in the

rights, but I did not know that the reality was this bad, after
I went to the field and participated in collecting data for the
study, | noticed that children lack entertainment places and
that children with disabilities in particular are subject to
bullying and deprivation of education as many kindergartens
refuse to accept them and integrate them. Therefore, our
presence as accountability team is very important in order to
draw the attention of private entities such as the
municipality, for example, about this reality and try to bring
out real change. Change is not made individually, but rather
through the efforts of a team loyal to this cause.”

community profiles.

An 8-days training program was implemented for the youth teams to develop their knowledge and
skills in several areas, including human rights, the rights of persons with disabilities, advocacy,
community mobilization, community
accountability, communication, team building,
and methods and tool of field research.

The research team filled out nearly 1,500
questionnaires targeting governmental and
private health centers, charitable societies,
kindergartens, local bodies, families,
students, children with disabilities and their
families.

After receiving the necessary training, the
accountability team carried out the data
collection process in the targeted areas through
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various tools that were specially prepared for the purposes, by a specialized advisory team and

under the supervision of QADER.

e Strengthening the role of community based organizations in protecting the rights of

women with disabilities

QADER has worked with 7 community based organizations in the Bethlehem and Hebron
governorates with the aim of enhancing their role in protecting women with disabilities from
violence. A specialized training program has been implemented in which representatives of these
organizations have participated. The training aimed at developing their knowledge and skills in
the areas of human rights, the rights of persons with disabilities, advocacy, protection from
violence, planning and implementation of community initiatives and campaigns.

As a result of these efforts, we launched a call for
proposals for community initiatives aimed at
promoting the rights of women with disabilities
and protecting them from violence. We selected
and funded 5 community initiatives by providing

financial support of 49,800 NIS to cover the costs

of these initiatives.

The initiatives were

implemented
Bethlehem and Hebron governorates. These
initiatives aimed to enhance the capabilities of

Muhammad Khalayleh, 14 years

old, child with visual disability -
Lajee center

I love music so much and | dreamed of

playing the Qanoun instrument. | was very

happy when |

in both music for two

music.

kindergarten workers in dealing with children with
disabilities, in addition to enhancing and developing the talents of children with disabilities
through music, and raising the rate of participation in the labor market of girls and women with

disabilities.

had the opportunity to learn
months, but | hope for more

initiative so that we can continue learning

Initiative Name

Organization Name

Beneficiaries

Enhancing the capabilities of
kindergarten workers in dealing
with children with disabilities

General Union of People
with Disabilities — Hebron
Branch

10 administrators, 10
teachers, 1,200 children with
disabilities

Enhancing and developing the
talents of children with disabilities
through musical activation

Lajee Center — Aida Camp
(Bethlehem)

220 child with disabilities

Vocational  training in  the
confectionery industry

Yatta Community Center —
Hebron

20 females with disabilities

Literacy, protection from violence
and the safe use of social media

Dahreya Youth Center —
Hebron

40 females with disabilities

Capacity Building and training on
embroidery skills for females with
disabilities

Idna Community Center —
Hebron

50 females with disabilities
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e Forming and supporting
community teams to
protect children with
disabilities

Three protection teams were
formed in Yatta, Idna and Jericho
as local community frameworks to
protect children with disabilities
from violence and neglect. The

Amna Al-Batran, a member of Idna protection

team and mother of a child with a disability

I strongly believe that the protection team is of great
importance in Idna, usually when a child with a disability is
exposed to any kind of physical or sexual abuse, mothers
keep it secret, we are here in order to monitor their problems
and gain the trust of the mothers in order to help them, and
we aspire to establish a center to accommodate these groups
in the future

community centers affiliated with

the local authorities in those areas, which were established with the support of QADER, employed
strong efforts to bring together protection team members from professionals, community activists,
human rights defenders, and including parents of children with disabilities. Whereas, the role of
these teams revolves around monitoring and documenting cases of violence, neglect and abuse
against children with disabilities, and follow up the cases of violence and working to remove or
mitigate harm imposed on children with disabilities, in addition to spreading awareness and
promoting community practices that reduce violence, abuse and neglect against children with

disabilities.

Reem Walaji, a member of Jericho protection team

"l am a social worker and | was aware of the general
situation that children with disabilities live in and some other
special cases, but after the formation of the protection team,
the inclusion of mothers of children with disabilities in the
team had the greatest role to know the violations that
children are exposed to and to exchange experiences and
knowledge between each other and between us, which helped
us to know their needs and thus implement an initiative that

A series of specialized training
sessions were held on child
protection from violence, abuse and
neglect, in addition to monitoring
and  documenting  violations.
QADER followed up the work of
the teams by holding a series of
follow-up meetings every month.
These trainings contributed to
building the capacities of the teams

fits these needs.

and thus the implementation of

community initiatives consistent with the role assigned to the teams. Where the nature of the
initiatives, their activities and the results they achieved were as follows:

Area Beneficiaries

Summary of the initiative

Yatta Protection
Team (Hebron)

358 students including
student  disabilities,
and groups of parents.

The initiative included working with students
themselves and their parents in 5 local schools on
protection mechanisms, violence and abuse, and
disability as basic concepts and terms, in addition
to awareness of the human rights aspect.

83 mothers of children
with disabilities, 31
children with
disabilities (15
females and 16 males)

Jericho  Protection

Team

Psychological activities with children with
disabilities and parents in order to alleviate
psychological  pressures.  Building  their
knowledge about disability, protection, violence
and abuse and everything related to the concepts
of child sexual education.
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Idna Protection Team | 320 female students, | Targeting female students, especially girls with
(Hebron) and a group of mothers | disabilities, and working to integrate them into
the school and create a positive and incubating
atmosphere for them. In addition, groups of
mothers have been targeted, raising awareness of
gender-based  violence, and identifying
protection mechanisms.

e Awareness meetings for parents’ of persons with disabilities in Abu Al-Asja and
Abu Al-Ghazlan, south of Hebron

QADER has participated in the implementation of an awareness day for the parents of persons
with disabilities as part of an initiative implemented by youth groups in that region. The aim of
this activity is to educate the families of persons with disabilities about the rights of their children,
In addition to the most important guidelines through which it is possible to facilitate access to
service centers, and contribute to enhancing the quality of life for people with disabilities and their
families in marginalized areas.

This meeting was arranged in coordination with the local committee in the area, with the presence
of more than 70 people from the families and people with disabilities who raised questions related
to their rights and the importance of enhancing their knowledge about the sources of health and
social services.

The awareness day included 3 sessions, each session addressed a different topic, providing
information about rights and services for people with disabilities and their families. The
participants came out with recommendations about the most important related services that these
areas lack, and mechanisms for building strategies to advocate for their rights in order to work on
demanding the concerned authorities to provide these services and improve them and not to
contribute to depriving the people of the simplest services, especially health and educational ones.

e Supporting youth with disability teams

QADER continues the support of 4 youth groups of persons with disabilities that were formed and
worked with since 2018 in both the West Bank and the Gaza Strip in the framework of cooperation
with the General Union of Persons with Disabilities, where a two-day training was held on
advocacy, planning and implementing community initiatives, in which 29 person with disabilities
from the youth groups has participated in this training.

QADER also supported the youth groups to implement 7 community-based initiatives aimed at
promoting the rights of children with disabilities and protecting them from violence, according to
the details below:

e The right of sport and entertainment for persons with disabilities Initiative: The
initiative was implemented in public and private schools in Ramallah targeting 79 male
and female students, through awareness-raising meetings on sports for persons with
disabilities and introductory meetings on the basics of sign language.

e White Cane Initiative — West Bank: It is an initiative aimed at educating (58) male and
female students with disabilities in the primary stage on their rights, as well as educating
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the educational staff on how to deal with people with visual disability in primary schools,
in addition to implementing a movement counseling workshop that targeted university
students and people interested in volunteering.

e Awareness about Autism Initiative: The initiative targeted autistic children and their
mothers, and the staff of the General Union of Persons with Disabilities in Ramallah and
Bethlehem branches, in addition to implementing an entertainment activity for autistic
children. The total number of beneficiaries of this initiative reached (36) children and their
mothers.

e The right of children of hearing disability to easily access health services Initiative:
the initiative was implementing at Addora Children's Hospital, their goals was raising
awareness of the rights of children with hearing disabilities and facilitating their access to
health services, by training 15 doctors on sign language, and providing the hospital with
signs for people with hearing disability, and distributing these 15 sign boards on several
sections of the hospital. The youth group aspire to implement more similar initiatives in
several other health facilities in Gaza in order to promote the culture of including children
with disabilities in hospitals.

e My Health Initiative: The aim of the initiative is to support the rights of children with
disabilities in school health care. More than a hundred of children and children with
disabilities, their parents and teachers working in schools that integrates children with
disabilities, through which several artistic awareness activities were implemented for
children, such as: a play about hygiene and healthy habits, an activity of drawing decent
and unhealthy behaviors, educational stimulation games to promote a culture of personal
hygiene, and screening cartoon films that express the general idea of the initiative. In
addition to conducting health education meetings about summer diseases, the mechanism
for protecting children with disabilities from diseases, and mechanisms that promote
personal hygiene for parents and teachers. The team concluded the initiative by distributing
sanitary bags for children and 500 brochures to organization of children with disabilities.

e Say no to violence Initiative: This initiative aimed at protecting children with disabilities
who are victims of verbal violence in the
southern governorates of Gaza. The youth
team carried out several recreational and
psychological activities for children with
disabilities that increased their knowledge
about their rights, in addition to supporting

Bader Musleh, a volunteer with a

visual disability and the spokesperson
on behalf QADER’S team in Gaza

and raising awareness activities for parents
about the effect of verbal violence on the
psychological health of their children, and
raising the morale of children through the
distribution of gifts.

White Cane Initiative - Gaza: the

"We are thirsty for such initiatives that we
lack in Gaza. We were able to see the positive
impact of these initiatives and their
importance in our society, and on us, those
who participated in them. We are seeking to
carry out more similar activities ”.

initiative aimed to raise awareness of the rights of children with visual disability, and
promote the culture of their inclusion in public schools in the southern governorates. In
order to achieve this, the youth team participated in the school morning talk in three schools
through which they addressed the rights of children with disabilities in general and the
rights of the visually impaired in particular. The youth team presented the methods of
intervention to improve the way of dealing with children with disabilities, and their
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integration in the school, society and the family. Moreover, distributing awareness leaflets
in schools, in addition to distributing a symbolic gift for children with visual disability.

2. Protection and Advocacy Program

Since its establishment, QASER has undertaken to deepen the rights-based approach by adopting
local and international advocacy as tools that work to increase and deepen the impact on public
policies and legislation related to the rights and services of persons with disabilities in general
based on international standards for the rights of persons with disabilities, especially the
International Convention on the Rights of Persons with disabilities, which the State of Palestine
has ratified. QADER has also worked in recent years to address issues that influence the systems
and procedures, and work to include disability in a number of them, and advocate for the sake of
adopting the issue of the rights of persons with disabilities as one of the outputs of development,
progress and growth towards a more comprehensive society and system that includes issues and
rights of persons with disabilities equitably. In this connection, QADER seeks through this
program to enhance the commitment of official Palestinian institutions to the rights and services
of persons with disabilities and to raise the level of practices based on the rights-based approach.

During 2019, QADER has implemented the following interventions within the framework
of the Protection and Advocacy Program:

e The preparation of shadow reports for the relevant human rights treaty

QADER has continued its prominent activity in the matter of monitoring the implementation of
international human rights conventions to which the State of Palestine has ratifies, and during 2019
QADER has worked at the local and international level with regard to laws and international
conventions. As QADER worked diligently and continuously to include and reflect the status of
persons with disabilities in international conventions including the Convention on the Elimination
of All Forms of Discrimination Against Women (CEDAW), the Convention on the Rights of the
Child and the International Convention on the Rights of Persons with Disabilities, we seek to
recognize the rights of persons with disabilities through our participation in the shadow reports of
these conventions.

— The Convention on the Rights of the Child (CRC) :

Jointly, QADER and a group of civil society organizations concerned with children rights
participated in the preparation of the shadow report of the Convention on the Rights of the Child,
as this report highlighted multiple aspects related to the status of the rights of children and children
with disabilities in the State of Palestine in terms of the state’s fulfillment of its duties and respect
of children’s rights since it ratified the Convention in April 2014.

Through our participation in the shadow reports of the international conventions, we aim to achieve
our goals in international advocacy as an international means and tool to urge Palestine’s
accountability about the extent of its commitment to the rights of the Palestinian children, as these
reports aim to assist the committee in developing a list of issues related to the state of Palestine’s
report. And through our participation in the shadow report in terms of preparation, coordination,
and writing, we also participated along with the civil society organizations who participated in the
preparation of the shadow report in the initial session of the Committee on the Rights of the Child
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in Geneva - Switzerland on 3/6/2019, in addition to our participation in the official session of the
State of Palestine regarding the presentation of the state's report for the Committee on the Rights
of the Child.

— The International Convention on the Rights of Persons with Disabilities (CRPD):

Within our membership in the Palestinian Disability Coalition, we worked during 2019 in the
preparation of the shadow report on the Convention on the Rights of Persons with Disabilities, as
the first draft was developed, and the final copy of the report will be submitted to the Committee
on the Rights of Persons with Disabilities.

The work was participatory in terms of data collecting, interviews and focus groups, as the report
provides information on each article of the convention. The report was prepared with the full
participation of persons with disabilities, the Palestinian Disability Coalition with all its member
organizations working on the rights of persons with disabilities. In addition, in 2020 QADER
intends to work on an individual shadow report on the Convention on the Rights of Persons with
Disabilities regarding the Economic Rights.

— The Convention on the Elimination of All Forms of Discrimination Against Women

(CEDAW):

QADER always highlights the reality of Palestinian women and intense its’ efforts to focus on the
reality of women and girls with disabilities through our presence and active participation in various
coalitions and networks, especially the Women’s Civil Coalition (CEDAW) in Palestine, as we
presented a research paper to the committee concerned with CEDAW on October 2019 entitled
"CEDAW from the Disability Perspective in Light of its Relationship with Gender". As QADER
has joined this coalition since its establishment in 2015 through which shadow reports were
developed, and used it as an international tool for advocacy in questioning the Palestinian
government Concerning the rights of Palestinian women, as CEDAW is considered one of the
most important human rights conventions that the State of Palestine has ratified after its legal
recognition as a member state of the United Nations as an observer, and thus the state is committed
to eliminating all forms of discrimination against women mentioned in Article 18 of the
Convention.

e Launching a study on gender and disability based violence

QADER has launched a gualitative study on gender & disability based violence. This study aimed
to monitor the reality of women and girls with disabilities exposed to violence in Palestine,
specifically in the northern, central and southern West Bank, including forms, causes and contexts
of violence. Not to mention monitoring the status of accessing
protection programs and organizations, the challenges and gaps
involved in the access process and what may lead to those
women and girls not voluntarily or unsuccessfully directed to
these institutions.

The study results confirmed
that women with disabilities
are at a higher risk of becoming
victims of violence compared
to women without disabilities.

This study was officially launched during the first national
conference organized by QADER, and attended by representatives of the Ministry of Social
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Development, the Ministry of Women and a number of workers in the protection centers of women
and girls scattered around the West Bank, and with a distinct participation from Gaza Strip.

The study also confirms that females with disabilities are exposed to various and multiple forms
of violence in many contexts in their homes, in the organizations, by members of their immediate
families, caregivers, or strangers, in the local community, in schools, and other public and private
organizations

e QOrganizing a national conference on violence against females with disabilities on the
basis of gender and disability

QADER, in partnership with the Palestinian Disability Coalition and the Palestinian Non-
governmental Organization for Combatting Violence against Women, organized the conference.
The conference is considered the first in terms of the addressed issues. It aimed at contributing to
creating a state of public awareness about the issues of women with disabilities related to the reality
of violence and their right to access protection and prevention services in all its forms, in addition
to our role and our absolute belief in the importance of developing issues Gender-based violence
and disability on the list of policy, program and service priorities of all relevant parties, as well as
working to create a general phenomenon related to the protection sector, justice pillars, human
rights organizations and institutions working in the disability sector.

More than 150 participants from the West Bank and Gaza attended this conference, inaugurated
by the Minister of Social Development, Dr. Ahmed Al-Majdalani, the Minister for Women, Dr.
Amal Hamad, and representatives of official organizations, members of the protection system,
including the police, the Public Prosecution, the Ministry of Health, the Women's Unit in the
Ministry of Social Development and ministry of health, The Protection homes, human rights and
women's civil society organizations and services providers related to combating violence against
women, academic organizations, international bodies, the Office of the High Commissioner, UN
Women, UNICEF, UNFPA, and disability organizations in the West Bank and Gaza.

The conference emphasized that the
legal and legislative environment is the
safety key for protecting females with
disabilities from violence in Palestine

There was unanimity and emphasis on the importance
of holding the conference for the first time in Palestine
and for targeting girls and women with disabilities in
the first place, and its emphasis on a number of issues,
the most important of which are:

e The necessity of analyzing the reality of females with disabilities and highlight the most
important challenges that would weaken their participation, and contribute to their
isolation, marginalization and exposure to violence.

e The role of civil society organizations, coalitions and networks in true partnership with the
official sector, represented by the various ministries, departments, police, legislative
sectors in protecting women with disabilities within a holistic perspective and in a
legislative environment that supports them.

e The importance of the inclusion of the rights of females with disabilities in protection from
violence at all legislative, policy and procedural levels, which needs strengthening the legal
and legislative environment and mechanisms for monitoring, accountability, follow-up and
oversight that limit violence on females, and specifically towards females with disabilities.
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«» Establishing QADER’s Child Board

Based on our belief that children are an integral part of the sectors that we target in our programs,
and within our strategic plan, we have worked to form a board of directors from children. Through
this board, we seek to enhance the participation of children as stakeholders in contributing in
drawing our plans from their perspective and direct
us in all the issues related their rights in order to
improve the reality of children and children with
disabilities and enhance their participation.

Mahmoud Al-Asa, 15 years old,

QADER’s Child board member, with

vicnial diceahilityvy

The board consists of nine children from the age. ~ “/ participated in several meetings and
The board members has participated in several ~ Workshops, my presence in the board
training sessions on Children rights, persons with ~ helped refine my personality and raise my
disabilities rights, and life skills, QADER self-confidence. | feel excited for the next
Continuou3|y pro\/ides permanent support to stage of our activities in this board, and |

enhance their level of readiness to play this role. ~ feel proud to express the needs of children
with disahilities and their voice. ”

3. Capacity Development Program

< MOVE Methodology Program

Since 2009, we started working on the MOVE program, Movement for Learning and Life, a
methodology to enhance the quality of life of children with severe and complex disabilities. This
program is based on gathering the experience of education, treatment and knowledge of the child's
competence to deal with the functional needs of children with disabilities upon reaching the age
of puberty. Therefore, teaching the movement through this approach enables the MOVE staff to
work together to integrate the basic goals of each child in his daily life and social activities.

We are aware that there are many problems of discrimination against persons with disabilities and
against their empowerment and against those working with them, and this is most often due to
separate education within a specific framework, so we sought in 2019, during the eleventh year of
this program, to improve and strengthen the capabilities of organizations working in the severe
and complex disability sector, with the aim of raising the level of services provided to children
with severe disabilities and thus improve the quality of their lives, through technical supervision
and follow-up of the implementation of the MOVE program in the organizations and community
centers which apply the MOVE methodology, five of which are rehabilitative organizations that
work with children with severe disabilities, and four centers that belong to the municipalities in
the Hebron, Bethlehem, Jericho, and Ramallah governorates, and in the Gaza Strip.

The process of technical supervision and follow-up for these organizations and centers is ensured
through periodic visits, both in professional capacity building and training of the staff on how to
implement this program within the standards and foundations based on working collectively within
the teams through the use of evaluation tools, and the methodology guide, which focuses on the
evaluation process and the development of educational plans for children to ensure effectiveness
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in performance and in the process of reaching therapeutic goals, which enable children with
disabilities to acquire the necessary skills to sit, stand and walk in order to reach the utmost
independence in daily life skills. In addition to empowering staff on how to use the devices for this
methodology, and developing skills in managing the intervention, group therapy, among the staff.

We also succeeded with the cooperating with Bethlehem and Al Quds universities to integrate the
MOVE methodology into the educational curriculum for students of the Physiotherapy and
Occupational Therapy departments. At the beginning of 2019, 58 physiotherapy and occupational
therapy students at Bethlehem University received the MOVE methodology as part of a teaching
course for third-year students, and 35 physiotherapy students - fourth year at Al-Quds University.

With all the distinguished achievements of this program, we are proud to disseminate the MOVE
methodology in the Gaza Strip, which is the first, distinctive and most challenging experience in
the history of the program in Palestine, and it is a dream that we succeeded in achieving this year,
in order to implement advanced qualitative programs to develop the staff working children with
severe and complex disabilities in Gaza.

— MOVE beneficiaries in 2019:

Total of 73 Males, 87 Females
Children 69% (41% Males, 59% Females)
Adults 31% (56% Males, 44% Females)

— Move Centers:

3in Hebron, 1 in Bethlehem, 1 in Jericho, 1 in Jerusalem, and 1 in Gaza

«» Launching a study on the reality of diagnostic and evaluation services available for
children with intellectual disabilities

In 2019, QADER has launched a study on the status of available diagnostic & evaluation services
for children with intellectual disabilities, in partnership with the Save the Children and with
support from the Swedish Agency for Development Cooperation, and with the cooperation with
the Ministry of Education, the Ministry of Social Development and the Ministry of Health. The
study included a research sample consisting of 68 centres and organizations in the West Bank, and
the rate of participation in the research by the organizations was approximately 57%.

The study focused, in a broad, systematic way, on analysing and evaluating diagnostic and
evaluation services available for children with intellectual disabilities in the West Bank, based on
QADER’s interest in the quality of services provided for children with disabilities, and on
objectives related to providing opportunities for development and improvement of these services
to rise into high-quality professional levels.

The research team and QADER represented the results of this study in the presence of
representatives of the organizations participating in the study, a number of representatives of
organizations and centres that provide services to children with intellectual disabilities, in addition
to the participation of representatives from the Ministry of Education, the Ministry of Health, and
the Ministry of Social Development as partners in the implementation of the study. The research
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team has faced a very important challenge, which is the absence of any updated databases about
the organizations and centres that provide diagnostic and evaluation services, professionals in
different specialties, which is a major and fundamental obstacle to any developmental orientation
related to this field, and most importantly in identifying and knowing the size of the problem and
the real needs in terms of human and financial resources.

One of the most important recommendations of the study, which was addressed in detail in the
study, is the need to conduct a comprehensive survey of the status of psychological health services,
which is the basis for the diagnosis and evaluation of all children with intellectual disabilities, so
that the survey also includes all service providers for mental disabilities to closely and accurately
identify all the tools used, and evaluate the extent of its effectiveness and development to serve
this important segment of children with intellectual disabilities.

4. Socio-economic Empowerment Program

< Promoting access to decent work for persons with disabilities: inclusiveness and
accessibility of workplaces

A package of specialized training was designed to identify the tools and techniques necessary to
contribute to making the labor market available to persons with disabilities as trainers and
employees. 40 representatives of employers, recruitment managers and decision-makers from
major companies in Palestine participated in this training to enhance their positive attitudes
towards facilitating the access of people with disabilities to work in their companies and factories
that they manage, through the chambers of commerce in Nablus, Ramallah, Jericho, and Hebron.

The importance of this training came from what persons with disabilities encounter from
marginalization and inequality of in their right to participate in the labor market

Therefore, we deemed that it is necessary to make vigorous efforts to contribute to improving the
reality of the participation of persons with disabilities in the labor market by targeting the
employers themselves, as the owners of various companies, factories, and productive sectors, and
influence them to raise their contribution to employing people with disabilities.

% A field study on economic violence against women with disabilities

During 2019, QADER has conducted a field study on the contexts and possibilities of women and
girls with disabilities exposure to economic violence in the Hebron governorate, where the
qualitative method was adopted in carrying out this study by selecting a sample of 14 women with
disabilities in the Hebron, where an interview was conducted and case studies were prepared. The
study was implemented by a group of 6 young women with disabilities who were trained on the
rights of persons with disabilities and focusing on economic rights, economic violence, data
collection according to the qualitative approach, principles and mechanisms of implementing
individual interviews and the preparation of case studies.

General information about the sample:

— 14 females with disabilities, from Hebron, age 18-40 years
— 97% Single, 3% Married
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— 14% hearing disability, 50% motor disability, 30% visual disability

1. First: The right to work:

— 43% work, 57% do not work, 29% searched for work

— 43% were called for a job interview, 36% were not called for job interview, and 7% got a
job.

v" Ways of searching for a job:

— Relatives (Mother/Father)

— Friends who work in disability organizations
— Applying by their own

— Social media

— Disability organizations

— Employment services organizations

2. Second: The right to easily access workplace, and providing Facilitative
arrangements:

75% where asked if they need any needs that will enable the m to carry out their duties
independently and safely. While 25% were not asked.

20% provided the needs fully, 60% didn’t provide the needs, 20% provided some of the needs.
3. Third: equality in wages:

56% expressed that they receive equal wages with their colleagues, while 44% expressed that there
is discrimination in wages.

4. Fourth: The right of protection from harassment and maltreatment in workplace:

60% expressed that they were exposed to harassment in workplace or training, 40% expressed that
were not exposed to any kind of harassment.

v' Types of harassment that they mentioned:

— Bullying because of using glasses

— Bullying because of difficulty in previous job, and she was forced to quit her job.

— Bullying and harassment caused going to court.

— Doing extra tasks that needs movement, and not taking into consideration her disability

5. Fifth: The right to manage financial issues and bank account:

— 5 out of 14 has no difficulty in managing their bank transactions independently

— 6 out of 14 has no bank account

— 12 out of 14 can freely manage their wages.

— 3 out of 14 have difficulty to manage their bank transactions due to their disability
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6. Sixth: The right to own and inherit
v Property:

79% expressed that they don’t have any property, 14% expressed that they have property, while
7% expressed that they partially own the house they live in.

v"Inheritance:

— One has expressed that she had a problem in having her inheritance

— One has expressed that she know that the only way to have her inheritance is court and
law

— One has gave up her inheritance.
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Projects implemented in 2019

Project Name

Implementation
Period

Total
budget

Partners & Donors

About the Project

Strengthening Civil Society
Engagement in Promoting the
Rights of Women and Girls with
Disabilities in Line with
international Instruments

Enhancing Inclusion and
Participation in the Local
Development Planning - LDP

Enhancing Responsiveness of
Duty Bearers towards the needs
and priorities of children within
the inclusive approach to gender
and disability in Beit Ummar &
Battir villages

Promoting the Role of Palestinian
Civil Society to Become an
Effective Force in the Protection
and Monitoring of Human Rights

01/01/2018 —
30/09/2019

01/10/2018 —
31/01/2019

01/01/2019-
31/12/2019

01/01/2018 —
31/03/2019

134,000
Euro

38,630
Euro

291,000
Swedish
Corona

85,987
Euro

Caritas Germany &
Children’s Relief
Bethlehem

The strengthening Civil
Society Programme - GIZ,
commissioned by The
German Federal Ministry
for Economic Cooperation
and Development (BMZ).
Swedish Organization for
Individual Relief (SOIR-
IM)

The strengthening Civil
Society Programme - GIZ,
commissioned by The
German Federal Ministry
for Economic Cooperation
and Development (BMZ).

The project aimed to strengthen the role of Palestinian
civil society to become an effective force in protecting
and monitoring human rights, especially the protection
of women and girls with disabilities and the promoting
their rights, in line with international human rights
standards and conventions.

It is a pilot initiative aimed at strengthening local
development planning in small communities. It places
great emphasis on the participation and engagement of
various groups of society, especially marginalized
groups, in the entire planning process

The project aimed at strengthening the role of civil
society in holding official authorities’ accountability
about the situation and needs of children and children
with disabilities in the Battir and Beit Ummar villages

The project aimed at promoting the role of Palestinian
civil society to become an effective force in the
protection and monitoring of human rights in line with
international human rights standards, conventions, and
instruments.
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Project Name

Implementation
Period

Total
budget

Partners & Donors

About the Project

Child Rights Governance

MOVE in Gaza

Enhancing Responsiveness of
Duty Bearers towards the needs
and priorities of children within
the inclusive approach to gender
and disability - IGD
SALALEM: Prosperity &
Advancement for Young Women
and Youth with Disabilities
Project (preparation period)
Enhancing the Protection of
Women with Disabilities from
Economic Violence”

01/03/2017 —
31/12/2021

24/03/2019-
15/07/2020

01/02/2019-
31/12/2020

15/09/2019-
01/06/2020

01/06/2019-
20/07/2019

1,918,673
Swedish
Corona

175,930
NIS

142,632
Euro

64,385
NIS

5,000
(UNID)

In partnership with Save
the children, and with the
support of SIDA

in partnership with the
Catholic Relief Services,
and with the support of
Caritas Germany.
Caritas Germany &
Children’s Relief
Bethlehem

In partnership with
Catholic Relief Services,
and with the support of
Global Affairs Canada
Partners-Jordan and
Innovation for Change

The project aims to strengthen national processes and
systems to be based on child rights, inclusiveness,
gender-sensitive, participatory, accountable, and
protect children especially the marginalized including
children with disabilities, and reflect their needs.
QADER is responsible for a number of activities
related to the governance of the rights of children with
disabilities.

The project aims to provide support to the missionary
of charities in Gaza to adopt and implement the MOVE
methodology

The project aimed at strengthening the role of civil
society in holding official authorities accountability
about the situation and needs of children and children
with disabilities in in 6 communities in Bethlehem &
Hebron Governorates

The project aims to enhance employability and
employment opportunities for women and people with
disabilities.

The project aimed at raising the capacities of a group of
women with disabilities to conduct research and
monitor violations against women with disabilities in
the southern West Bank.
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Date
26/02/2019

11/03/2019

18+19/03/2019

19/03/2019

25/03/2019

09/04/20219

09/04/20219

12/06/2019

27/06/2019

02+03/07/2019

23/07/2019

07/08/2019

17/09/2019

18/09/2019

30/10/2019

20/11/2019

28/11/2019

Workshop/Conference
Strategies for urban basic services in
Bethlehem and the camps

Social Justice Conference

Strategic Planning Workshop

Workshop about family protection law

a consultation session to discuss the
opportunities and challenges for women in
Palestine to promote their productive
employment and access to decent work
National Strategic Workshop for the
Ministry of Women Affairs

Reflection Workshop on Inclusive Cities
Project

A meeting with the Minister of Social
Development, Dr. Ahmed Majdalani

A hearing session on the obstacles to the
passage of the Family Protection Law

Monitoring & Evaluation Workshop

Networking and coordination in issues
related to violence against persons with
disabilities and the elderly in Bethlehem
and Hebron governorates

Annual General Budget Conference

Women’s Access to Justice Workshop

Launching of the strategic Plan for the
Palestinian National Foundation for
Economic Empowerment
The first Palestinian conference on the
health sector response to gender-based
violence

Children's Right to Education Conference
Presentation of the strategic plan to
enhance the inclusion of women in national
reconciliation dialogues and decision-
making centers

Organizer
UNFPA

Social and Economic Policies Monitor

The national alliance for the
employment of persons with disabilities
Palestinian non-governmental
organization against domestic violence
against women (Al-Muntada)

UN Women and the
Labour Organization

International

Ministry of Women Affairs
Glz
Ministry of Social Development
Miftah Organization & Al-Muntada

DROSOS FOUNDATION

Public prosecution

Civic Society Team for Enhancing
Public Budget Transparency

The independent Commission for
Human Rights - ICHR

The Palestinian National Foundation
for Economic Empowerment

General Administration of Women's
Health and Development

Defense Children International

Miftah Organization
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Date Workshop/Conference Organizer

Civic Society Team for Enhancing

Public Budget Transparency

09/12/2019 Centennial celebration of Save the Children SAVE the Children
Celebration of the closing ceremony of the

09/12/2019 project cycle presented by the Swedish
Foundation for Individual Relief

04/12/2019 A workshop on security budget monitoring

Swedish Foundation for Individual
Relief
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Trainings attended by Staff

Training Topic Place Period Organizer
National Transfer System Training Ramallah 4 Days Stars of Hope
Training on the Convention on the Rights of Al Haq
Persons with Disabilities Ramallah ' 2 Days Organization
Building organization bran through story DROSOS
telling Ramallah 3 Days - \pATION
Supervision training of social workers and Bethlehem
psychologists in the Bethlehem area Bethlehem 5 Days University
Advocacy Training Ramallah 1 Day YWCA
Preparation of Shadow Reports Training Bethlehem @ 2 Days Palesggzlliizilcs)?]blllty
International Advocacy Training Ramallah 2 Days YWCA
Women’s Right Training Ramallah = 1 Day UN Women
Training on the Convention on the Rights of Al Haq
the Child EmElE - 2 PEE Organization
I . - DROSOS
Monitoring and Evaluation Training Ramallah = 1 Day FOUNDATION
Shadow Report Facilitators Training Bethlehem 1 Day Pales(t:me Di gactlt)
oalition
- . SAVE the
Training on Procurement and Supply chain = Ramallah = 1 Day Children
Advanced training on Excel and fixed assets Jericho 2 Days Glz

Participation in International Conferences

<+ OADER’s Participation in a scientific paper on women with disabilities in the
International Social Service Conference in Bengaluru / India

QADER has contributed with a scientific paper about the implications of sexual violence against
women with disabilities in Palestine. With the Emphasis on the role of social service in both its
academic and professional sides in dealing with these issues and addressing them.

The International Federation of Social Service (IFSW) holds its international conference annually,
in which many prominent researchers, professionals and activists in the social sciences, especially
the pioneers, participate in it. Therefore, participation in the regional social service conference for
Asia and the Pacific is considered to have significant and impact for the institution, the welfare
sector and Palestine as a whole.

By participating in this conference, we exchanged ideas and experiences with many experts and
workers in the field of human rights, social service and the disability sector. Moreover, our
participation was considered a representation of the sector working in the field of social service in
the Palestinian society, which always seeks to highlight its social, especially political, issues
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related to life's difficulties resulting from the occupation and the loss of the right to self-
determination.

More than 531 participants attended this conference from more than 31 countries around the world.
They gave 213 oral and 68 electronic presentations and 57 presentations included poster on various
sub-topics. Our paper monitored the reality of women with disabilities, and drew the attention of
the participants to the Palestinian privacy, especially since QADER considers the importance of
networking and building alliances and working in partnership with all actors locally, regionally
and internationally.

<+ QADER’s participation in the preliminary session of the Convention on the Rights of
the Child (CRC) in Geneva

QADER has participated in the preliminary session of the Convention on the Rights of the
Child, this convention that entered into force by the United Nations General Assembly in 1990
and ratified by Palestine in 2014.

The session was held in Geneva on July 3, 2019, during which the committee presented the
state's official report on the progress being made in implementing this convention, and then
gave the space for civil society to present an alternative report on the status of children and
their rights in Palestine.

QADER, in addition to a group of non-governmental organizations, submitted an alternative
report to the Committee on the Rights of the Child, and these organizations are the Independent
Commission for Human Rights, UNICEF, Defense for Children International, Health Work
Committees, the General Union of Persons with Disabilities, and SOS Children's Village.

We believe that QADER's participation in the session is of great importance, through which
we were able to shed light on issues related to the rights of children and children with
disabilities and influence the members of the committee. And we seek to be, active, present,
and proactive in these events. Our participation constitutes an effective means of advocacy and
pressure on the government to harmonize its legislation, policies, and practices with
international human rights standards.
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Challenges

QADER considers the challenges surrounding the reality of the disability sector in Palestine as an
integral part of the human rights system that surrounds all sectors of Palestinian society. However,
the privacy of persons with disabilities makes it necessary to point out the importance of this stage
in drawing the features of the next stage, especially with regard to the adoption of the Law on the
Rights of Persons with Disabilities with content and meanings that contribute to strengthening
their reality, improving their lives and ensuring that they enjoy dignity and social justice.

The efforts of QADER, together with our partners in coalitions, networks, and human rights
organizations in general, and the rights of persons with disabilities in particular, are still working
tirelessly to influence decision-makers in order to adopt the observations on the draft law on the
rights of persons with disabilities, which is currently being reviewed. In order to ensure the
existence of legal remedies that must respond to the specificities required by processes for realizing
the rights of persons with disabilities in a comprehensive and inclusive manner.

On the other hand, the challenges QADER is facing vary at the local level. It has been noticed
recently that the rate of violence against women in general, and women with disabilities in
particular, has increased. This challenge is a professional and ethical obligation that makes it
necessary for us to respond to this reality, especially because we know that there are multiple
indicators that indicate that the crimes that are silent about women and girls with disabilities are
much more than those that reach the police, especially if they are of a family nature or are located
inside the victim's home. In the same context, and according to Palestinian police data issued on
May 02, 2019, family cases increased significantly in 2018, and by 10% compared to 2017. In
2018, the Family and Juvenile Protection Department received (3820) complaints and cases that
occurred within the family varied between beating and hurting women, threatening, attempted
murder, extortion, incitement and harassment, and the cities of Ramallah and Hebron were among
the highest rates of complaints. The high rate of violence in Palestine makes it necessary to build
interventions and programs that protect women and women with disabilities, especially in
conjunction with declining support and funding, and the instability of the political reality in
Palestine.

In connection with the challenges that persons with disabilities face in Palestine, QADER looks at
the difficult economic reality of people with disabilities with care and importance. Especially with
regard to their high unemployment rate, and low wages, especially among women with disabilities.
Whereas we consider economic violence and the denial of integration into the labor market as
another aspect of violence that is not declared, and which is not directly tangible. This prompted
us to conduct a study that allowed us to get acquainted with the economic reality of women and
girls with disabilities, especially those working in the informal setting and without supervision,
not to mention the poor working conditions, abuse, discrimination and other forms of violence.
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P

artners & Donors

AISPO
The Italian Association for
Solidarity among People

SIDA
Swedish International
Development Cooperation
Agency

4,4
/<\<éSIDA

]

UNDP
United Nation Development Program

Empowered lives.
Resilient nations.

W Deutsche

L_,HLJ\}\ Zusammenarbeit

DEUTSCHE ZUSAMMENARBEIT

| Kinderhil feBethlehem

Wir sind da.

Children’s Relief Bethlehem
Global Affairs

I * I Canada
@ Save the Children

Consulate General of Italy

MOVE
Movement for Learning & Life

movement for leaming & life

@
IM
The Swedish Organisation for
The Swedish Organisation IndIVIduaI Rellef
for Individual Relief

drosos (...)

Drosos Foundation

AICS
Italian Agency for
Development Cooperation

Deutsche Gesellschaft
fiir Internationale
Zusammenarbeit (G1Z) GmbH

Caritas Germany

Germany

CRS
Catholic Relief Services

CATHOLIC RELIEF SERVICES
SIS BLEY wlons
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Board of Directors

Adv. Ziad Amro - Chairperson

Expert in disability and human rights issues, holder of a master's degree in social work, in
addition to a Bachelor of Laws and a Bachelor of Education and Psychology. He is one of
QADER founders, He currently work as a lecturer at Palestine Technical University.

Mrs. Rulla Sarras — Vice Chairperson

She holds an MA in Human Resource Development and a BA in English Literature and Business
Administration, and she is currently the Fundraising Director at the Rural Women Development
Association.

Nicola Zreineh - Treasurer

Actor and trainer in the field of drama and theater, he holds an MA in public health and BA in
physiotherapy, in addition to a diploma in health administration, and he is currently the deputy
director general of Al-Harah Theater.

Mrs. Shirine Mauge — Secretary
A member of a municipal council in the Bethlehem municipality, she holds a master's degree in
tourism and a bachelor's degree in raising children.

Members:

Mrs. Elham Asfour
She holds a professional diploma in public administration and executive secretary. She is
currently working as a procurement officer at Caritas baby Hospital.

Mr. Charlie Zeidan

He holds an MA in International Development and Cooperation and a BA in Sociology.
Currently hold the position of Executive Director of the Bethlehem Tourism Development
Board.

Mrs. Linda Jarayseh

She holds MA in motherhood and childhood and a BA in nursing. She is the head of the
community services department at the Center for the Protection and Empowerment of Women
and Family (Mehwar).

Mr. Suhail Khalilieh
He holds a Diploma in Hotel Management, and is currently working as a Director of the
Settlement Control Unit at the Institute of Applied Research (ARI1J).

Dr. Abeer Musleh

She is an academic, assistant professor, and coordinator of the master's program in social work at
Bethlehem University. She holds a doctorate, a master’s in social policy, and a master’s in women,
law and gender.
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QADER’s Staff

Lana Bandak — Director General
M.A in Training and Human Resources management
B.A Social work and psychology

George Mansour — Director of Programs & Operations
M.A in Management of Development
B.A in Accounting and Business Administration

Ghaida Ayesh — Finance Officer
M.A in International Cooperation and Development
B.A in Accounting and Business Administration

Nadine Shomali — Administrative Coordinator
B.A in Business Administration

Maram Abu Sa’da — Finance Assistant
B.A in Accounting

Mohammad Al-Qaisy — Project Officer
B.A & M.A in Social Work

Shurooq Al- Afandi — Project Coordinator
B.A in Social Work

Nadeem Al-Qady — Project Coordinator
M.A in Sustainable Development
B.A in Agriculture Engineering

Raghda Ghabbash — MOVE Program Coordinator
B.A in Physiotherapy

Sabreen Jarayseh — Project Assistant
B.A in Social Work

Abdullah Al-Nairab — Project Coordinator
B.A & M.A in Psychology

Mohammad Abu Khalil — Project Coordinator
B.A in Social and Family Development Major in Social Work
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